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COVID-19 Hotline (800) 722-5725

The COVID-19 hotline is a service operated by the healthcare professionals at
the KY Poison Control Center who can provide advice and answer questions.
Please be patient as we are handling a high volume of calls and want to give
everyone the time they deserve. For general information, please review the
website prior to calling the hotline. Guidance is being added as it becomes
available.

KYcovid19@ky.gov

For general inquires, email KYcovid19@ky.gov. Please be patient as we handle a high volume of emails.
Current as of March 30, 2020 at 5 p.m. Eastern time
Kentucky Coronavirus Monitoring
Number Tested: 6,810
Positive: 480

Deaths: 11

Note: Data includes confirmed cases of COVID-19 reported to KDPH.

The Team Kentucky Fund

Governor Andy Beshear invites all Kentuckians to make a tax deductible donation to the Team
Kentucky Fund. This fund provides assistance to Kentuckians who have been severely financially
impacted by the COVID-19 emergency.
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Patients Tested Positive for COVID-19 in Kentucky
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Statewide Count: 480
County information missing: 14 cases
Date of Report: March 30, L.rw PM EST)
Data Source: Kentcuky Department for Public Health (KDFR)

In the event of a discrepancy between case confirmations, please note kycovid19.ky.gov is reporting
confirmed cases by the Kentucky Department of Public Health (KDPH). We are working diligently to
confirm cases as they are reported to KDPH.

COVID-19 Related Actions taken by Gov. Andy Beshear

Daily actions and executive orders can be found here.

Learn More

The Kentucky Department for Public Health (KDPH) is responding actively to the
COVID-19 situation. Our State Health Operations Center is operating at Level 1,
its highest activation level. This respiratory disease was first detected in a
Kentucky resident on March 6, 2020.

Resources


https://governor.ky.gov/covid19
https://governor.ky.gov/covid19

Kentucky's Response to COVID-19

When to Seek Care ]
Guidance by Topic
Community Guidance
Mental Health and Relieving Anxiety
Services

During the COVID-19 State of Emergency, individuals should complete the

COVID-19 Medicaid PE Application, to request Presumptive Eligibility under the Kentucky

Medicaid program. Presumptive Eligibility is temporary and ends on 6/30/2020 unless you

submit an application for regular Medicaid. For a listing of participating medical providers

for Presumptive Eligibility please access the Kentucky Medicaid Provider Directory. If you

have questions or need more information about a participating Medicaid provider, you can
call 1-800-635-2570.

How to file an unemployment insurance claim if you have lost a job or are sick due to COVID-19

Individuals may apply for Medicaid by calling the Kentucky Healthcare Customer Service line toll-
free at (855) 459-6328, contacting an application assister through the

Kentucky Health Benefit Exchange website, visiting the Benefind website or by calling the DCBS
Call Center toll free at (855) 306-8959.

KY Medicaid COVID - 19 Information

Individuals may apply for the Supplemental Nutrition Assistance Program (SNAP), formerly
known as food stamps, by visiting the Benefind website or by calling the DCBS Call Center toll
free at (855) 306-8959.

To see if you might be eligible for WIC, visit: WIC Screening Tool. If you think you might be
eligible, contact your local health department for more information on enrolling.

Healthcare Providers

COVID-19 Resources for Children


https://medicaidpeform.chfs.ky.gov/GenLogEX/Detail.aspx?TK=103&Item=0
https://prdweb.chfs.ky.gov/ProviderDirectory/PDSearch.aspx
http://kcc.ky.gov/
https://healthbenefitexchange.ky.gov/
https://benefind.ky.gov/
https://chfs.ky.gov/agencies/dms/Pages/cv.aspx
https://benefind.ky.gov/
https://wic.fns.usda.gov/wps/pages/preScreenTool.xhtml
https://chfs.ky.gov/agencies/dph/dafm/LHDInfo/AlphaLHDListing.pdf

KDPH Updates
KET interview with Dr. Stack

Quick Message from Dr. Stack

What to do if you are sick



COVID-19 Prevention Tips in ASL

ASL Mental Health



KDPH Archived Videos

COVID-19 Anhnouncements

KYSAFER

Report observations of non-compliance with the restrictions on workplace and public gathering.

If anyone has information regarding possible price gouging, contact the Office of the Attorney General
Consumer Protection hotline at 888-432-9257 or fill out the complaint form online.

Kentucky State Agencies Respond to COVID-19

Kentucky Department of Education

Finance and Administration Cabinet

Kentucky Labor Cabinet

Governor’s Office of Agricultural Policy’s COVID-19 In-Person Closure Information
Kentucky Commission on the Deaf and Hard of Hearing (KCDHH)

KCDHH COVID-19 Updates

Other Resources

Do not enter if sick sign

Do not enter if sick sign - Spanish


https://www.youtube.com/playlist?list=PLtqJekiOM11T-lJ7wjZt9pjNKfUUNYbjP
https://govstatus.egov.com/kysafer
https://secure.kentucky.gov/formservices/AttorneyGeneral/PriceGougingComplaintForm
https://education.ky.gov/districts/SHS/Pages/2019-Novel-Coronavirus.aspx
https://finance.ky.gov/Pages/default.aspx
https://labor.ky.gov/Documents/COVID-19%20In-Person%20Closure%20Information.pdf
https://agpolicy.ky.gov/Documents/pr/Contingency%20Plan.pdf
https://www.kcdhh.ky.gov/
https://www.kcdhh.ky.gov/vlog/?p=1117
https://chfs.ky.gov/agencies/dph/covid19/donotentersign.pdf
https://chfs.ky.gov/agencies/dph/covid19/donotentersignspanish.pdf

Grocery Store Signage for Customers
Grocery Store Social Distancing Signage

Grocery Store Signage for Staff

For COVID-19 information in multiple languages, visit
Resources in 150+ Languages (Source: Endangered Language Project)

Updated on March 31st, 2020 09:52AM

Cabinet for Health and Family Services
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https://chfs.ky.gov/agencies/dph/dphps/fsb/FSDocs/covid19grocerysignageforcustomers.pdf
https://chfs.ky.gov/agencies/dph/dphps/fsb/FSDocs/covid19grocerysocialdistancesignage.pdf
https://chfs.ky.gov/agencies/dph/dphps/fsb/FSDocs/covid19grocerysignageforstaff.pdf
https://docs.google.com/document/d/1DyvjFYRsOkpH9UeEBEmgFd6ehSLfpMtw8j6ZFvV8JPA/edit?fbclid=IwAR0PNImzkKcyG4FnKQ4OysM69-jgh4Lb7WicDKgxfhf_D-IjWj1_8d-XvvE
https://chfs.ky.gov
http://kentucky.gov/policies/Pages/default.aspx
http://kentucky.gov/policies/Pages/security.aspx
http://kentucky.gov/policies/Pages/disclaimer.aspx
http://kentucky.gov/policies/Pages/accessibility.aspx
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